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About Wolters Kluwer



Wolters Kluwer is a global provider of professional information, software solutions, and services for clinicians, nurses, accountants, lawyers, and tax, finance, audit, risk, compliance, and regulatory sectors.
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Health

Trusted clinical technology and evidence-based solutions that drive effective decision-making and outcomes across healthcare. Specialized in clinical effectiveness, learning, research and safety.

Health Overview







Solutions

	UpToDateIndustry-leading clinical decision support
	OvidThe world’s most trusted medical research platform
	UpToDate LexidrugEvidence-based drug referential solutions
	Sentri7 Clinical SurveillanceTargeting infection prevention, pharmacy and sepsis management


View All Solutions






Challenges

	Optimizing Clinical Workflows
	Improving Patient Safety
	Leveraging Clinical Decision Support
	Reducing Clinical Variation
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Expert Insights

	Turning the tide on drug development costs: How life sciences leaders can leverage clinical insights
	Three key considerations in fortifying drug diversion prevention programs
	Registering intent to participate in NHSN AUR is mandatory: Here’s what you need to know
	Registering intent to participate in NHSN AUR is mandatory: Here’s what you need to know
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Tax & Accounting

Enabling tax and accounting professionals and businesses of all sizes drive productivity, navigate change, and deliver better outcomes. With workflows optimized by technology and guided by deep domain expertise, we help organizations grow, manage, and protect their businesses and their client’s businesses.

Tax & Accounting Overview







Solutions

	Tax & Accounting U.S. HubCentral hub for all U.S. solutions
	CCH Axcess™ SuiteCloud-based tax preparation and compliance, workflow management and audit solution
	CCH® ProSystem fx®Integrated tax, accounting and audit, and workflow software tools
	TaxWise®Tax Preparation Software for Tax Preparers


View All Solutions






Trending Topics

	2024 Accounting Industry Survey Report
	Artificial Intelligence (AI) in Tax and Accounting
	Beneficial Ownership Information
	Corporate Transparency Act 
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	eBook: How Tax and Accounting Firms Supercharge Efficiency With a Digital Workflow
	Tax relief for victims of Rhode Island severe storms and flooding: IRA and HSA deadlines postponed
	Tax relief for victims of Rhode Island severe storms and flooding: IRA and HSA deadlines postponed
	Tax relief for victims of Maine severe storms and flooding: IRA and HSA deadlines postponed
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ESG

Offering comprehensive tools and expert guidance to companies to help meet regulatory requirements to support sustainability efforts and manage ESG risks efficiently.

ESG Overview







Solutions

	CCH TagetikUnified performance management software
	OneSumXDiscover our solution for ESG climate risk and regulatory requirements 
	TeamMateSolutions for auditors
	EnablonSoftware solutions for risk & compliance, engineering & operations, and EHSQ & sustainability
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	SEC Seeks material climate-risk disclosures
	SASB Standards for the oil and gas exploration and production industry
	5 new pillars of financial planning for enterprises in 2024
	A quick guide to leading ESG Reporting requirements and frameworks
	The ABCs of ESG and the impact of internal audit
	5 Ways ESG and EHS will evolve together in 2024
	ESG Research Paper: The new ground rules of the CSRD
	ESG Trends 2024
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Finance

Our solutions for regulated financial departments and institutions help customers meet their obligations to external regulators. We specialize in unifying and optimizing processes to deliver a real-time and accurate view of your financial position.

Finance Overview







Solutions

	CCH TagetikUnified performance management software
	OneSumX for Finance, Risk and Regulatory ReportingIntegrated regulatory compliance and reporting solution suite 
	Lien SolutionsMarket leader in UCC filing, searches, and management
	eOriginaleOriginal securely digitizes the lending process from the close to the secondary market
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	The best way to modernize your close & consolidation process in an SAP S/4 HANA environment
	Artificial intelligence in finance 101: how AI can direct better CPM outcomes 
	The scope of the financial close has expanded. Here’s how we’ve enhanced CCH Tagetik to help you cope. 
	2024 BARC Score Financial Performance Management Report
	PS15/23 and Basel 3.1: A guide for small UK domestic deposit takers
	CCH Tagetik Budgeting, Planning & Forecasting on-demand demo
	4 stages to efficiency with fund and financial accounting automation 
	3 Top priorities on the 2024 CFO agenda
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Compliance

Enabling organizations to ensure adherence with ever-changing regulatory obligations, manage risk, increase efficiency, and produce better business outcomes.

Compliance Overview







Solutions

	OneSumX for Finance, Risk and Regulatory ReportingIntegrated regulatory compliance and reporting solution suite
	BizFilings Incorporation services for entrepreneurs
	EnablonSoftware solutions for risk & compliance, engineering & operations, and EHSQ & sustainability
	CT CorporationRegistered agent & business license solutions
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Trending Topics

	Beneficial Ownership Information
	Corporate Transparency Act 
	Economic and interest rate forecasts
	Future Ready Lawyer
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	Registered agents and annual reports: Essential elements of good standing
	LawNext podcast: Beneficial ownership reporting challenges (and how technology can help)
	Tax relief for victims of Rhode Island severe storms and flooding: IRA and HSA deadlines postponed
	Tax relief for victims of Rhode Island severe storms and flooding: IRA and HSA deadlines postponed
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Legal

Serving legal professionals in law firms, General Counsel offices and corporate legal departments with data-driven decision-making tools. We streamline legal and regulatory research, analysis, and workflows to drive value to organizations, ensuring more transparent, just and safe societies.

Legal Overview







Solutions

	Kluwer ArbitrationOnline resource for international arbitration research
	Enterprise Legal ManagementLegal spend and matter management, AI legal bill review, and analytics solutions
	LegiswayAll-in-one legal management software for legal departments
	VitalLaw®Legal research database for attorneys


View All Solutions






Trending Topics

	Beneficial Ownership Information
	Corporate Transparency Act 
	Economic and interest rate forecasts
	Future Ready Lawyer








Expert Insights

	Top 3 findings from IDC’s brief on generative and traditional AI
	Visser's Editorial Team Helps You Prepare for the EQE
	Webinar: Tax Treaties Current and Future
	Legal Leaders Exchange - Podcast episode 20
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HealthApril 02, 2021
Inha University Hospital improves “quality of care” as its top priority for “patient safety”



 





 









 























Inha University Hospital is using a clinical decision support system (CDSS), UpToDate® to lower variability of care and increase clinical effectiveness. We interviewed Dr. Park Hyun-sun, the director of information strategy with Inha University Hospital, who is responsible for planning and supporting introduction through expansion of system on benefits of CDSS.
CDSS was introduced to enable “patient safety”

Our first encounter with “CDSS” was when we were in the process of exploring international standards to prescribe drugs that are more appropriate for patient cases. Under the vision of “Think Safety, Build Value”, Inha University Hospital puts patient safety first and strives to create hospital values. That was impressive to know that Wolters Kluwer’s clinical decision support system is also a solution that considers patient safety as a top priority.


Therefore, the hospital has actively utilized the CDSS to provide relevant knowledge and contribute to patient safety through standardization of care so that medical staff can safely and efficiently make decisions in patient care.
 





 














“Integrated Knowledge Repository” with the latest information

For patient safety, the medical decisionmaking process has to take into account that characteristics of the individual patient plays an important role, and medical staff who are unable to understand the vast amount of the latest literature in a limited time have a risk of making medical decisions based on incomplete information.

There is a strong demand for an integrated knowledge repository that can be used while planning for diagnosis and treatment to minimize this risk, and it was the CDSS, such as UpToDate, Medi-Span®, and Lexicomp® that met these requirements.

In particular, UpToDate’s editorial team constantly evaluates the latest journals and updates its content, providing users with the latest, most accurate recommendations. It is the most widely used among the first-time practitioners who have experience in the field of treatment. In addition, interpretation and on-site application of information are standardized, so that specialists can also minimize treatment and examinations that threaten patient safety and incur costs, contributing to reduction of variability of care.
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Dr. Hyunseon Park, Director of Information Strategy Planning Dept. and Professor in Neurosurgery, Inha University Hospital

 





Enhanced convenience with “reference terms” leading to increase work productivity

While UpToDate is used in the hospital, it is also used as a knowledge dictionary with a comprehensive collection of medical information. Wolters Kluwer also operates a reference terminology called “health language”, which is a powerful extension in the real field if it is supported in the future. I’m looking forward to it.

The more you use it together, the more sophisticated it becomes. When it is first introduced, it can be customized according to the characteristics of each hospital, and after that, it can be customized for each medical staff using the CDSS.

Expanding CDSS by introducing additional solutions for non-face-to-face medical services

As the demand and interest in non-face-to-face medical services for the vulnerable groups have increased due to the Covid-19, Inha University Hospital is the only hospital in Korea to get a temporary permission from the government for non-face-to-face care services for foreign residents. As we receive it, we are preparing our platform for non-face-to-face medical care.

To this end, a global drug information solution, Lexicomp, and a clinical screening solution Medi-Span will be implemented in the new electronic medical records (EMR) system, which will be introduced in the near future.

Based on global drug information, Lexicomp covers a wider range of information than domestic pharmacy dictionaries, allowing medical staff to refer to medication decisions, and Medi-Span automatically screens prescriptions against drug interactions, dosage, duplicate therapy, and patient profiles like pregnancies and lactation, drug allergies, gender and age. Because it proactively screens prescriptions, and work within the EMR it can contribute to the reduction of unexpected errors and variability of care.
 








In UpToDate, Inha University Hospital medical staff search for clinical information about 500,000 times each year. About 97.5% of specialists, and teachers at Inha University Hospital use UpToDate every day.

 




 





It is expected that the expansion of the CDSS will reduce patient errors and simplify procedures based on evidence-based data at point of care to improve patient safety and quality of care.

About Inha University Hospital

Inha University Hospital was opened in 1966 as the first university hospital in Incheon, under the idea of “social restoration of corporate profits and contribution to community”. With focus on the value of improvement in patient safety and quality of medical care, it aims to realize strategic hospital management and establish continuous and systematic medical system to serve patient safety. Wolters Kluwer’s Clinical Effectiveness solution was introduced in 2008, and it has been striving to make it the safest hospital for patients while working with citizens in the community.
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Solutions
UpToDate
Over 2 million clinicians worldwide trust UpToDate to make the best care decisions.
UpToDate

UpToDate is the industry-leading clinical decision support resource associated with improved outcomes.
Subscription Options
Purchase
Contact Us
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HIMSS 2024: Wolters Kluwer leads the next phase of clinical decision support


Advanced analytics provides a real-time window into clinician behavior and insights to help reduce care variation


Insights on institutional fatigue: Combating healthcare worker burnout and improving patient care in complex environments
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HIMSS 2024: Wolters Kluwer leads the next phase of clinical decision support

Events at HIMSS 2024 focused on unifying point-of-care support, workflow optimization, patient-centered care, and enterprise decision-making.



Learn More
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Advanced analytics provides a real-time window into clinician behavior and insights to help reduce care variation

Healthcare analytics give healthcare administrators insight into care team behavior, helping shape education and population health programming.



Learn More
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Retail pharmacies can engage and empower patients today for a healthier tomorrow

Through engaging and educating patients with health content for consumers, retail pharmacies can proactively take a more central role in the care continuum.



Learn More
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Telehealth in care deserts: Helping to overcome barriers created by location, costs, or social stigma

Telehealth has become increasingly important for patients in rural and dense urban areas with limited access to healthcare systems and care centers.



Learn More
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