






Searching with UpToDate: Online & Desktop
Individual subscribers: Access UpToDate online by going to www.uptodate.com/online, clicking on Log In, and entering your user name and password, which  
were sent to you via email. Institutional subscribers: To access UpToDate online, click on the UpToDate icon on your hospital portal or website, go to www.
uptodate.com/online, or access the program through your EMR or other secure clinical system. Mobile: To access UpToDate online from your mobile device, go to 
http://mobile.uptodate.com and log in with your unique user name and password. Attention iPhone users – check out the UpToDate for iPhone on the App StoreSM.

Find text within topics. 
Click Find and enter the text for which you want to search. Select Find synonyms 
if you want to find both exact matches and synonyms, or select Find exact match 
if you want to find only exact matches. Click Find to highlight all occurrences of the 
text. To clear highlighted text, click Clear.
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Enter a word or phrase in the New Search box.  
The more specific your search, the more likely it will return the desired results. If 
you want to search just Graphics, select this option in the drop down.
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Prioritize the order in which topics appear on the Search 
Results page or filter your search over Graphics only. 
View the titles in the default order (All Topics) or choose to prioritize the relevant 
list of topics by Adult, Pediatric or Patient. Select Graphics to view all relevant 
graphics in thumbnail format.
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Use topic outlines. 
Click on a heading in the outline to access the corresponding section of the topic. 
The topic outline also includes links to related topics and associated graphics. View 
All graphics associated with a topic in a thumbnail format.
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Access topics from the Search Results page. 
Click on a topic title to display the topic; position the mouse pointer over the topic 
title to view the topic outline. And click on a heading within the outline to link to a 
specific section.
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Please note that while the online and desktop application vary in appearance, the 
search functionality is the same for both.

Access the drug interactions database* (online only).
Click on the highlighted arrow on the search screen to review drug-to-drug, 
drug-to-herb, and herb-to-herb interactions with the Lexi-Interact™ drug 
interactions program.   *In partnership with Lexicomp™



HOW TO INSTALL AND ACTIVATE YOUR DVD: 
DESKTOP
1.	 Insert DVD into your computer.
2.	 Exit from all UpToDate programs and click Next. 
3.	View our license agreement and check the “accept terms” box, 		
	 click Next.
4.	Click Install.
5.	 Click Done when installation is complete. 
6.	Enter your username and password and then click Log in.

7.	 Click Begin to start using UpToDate.

CONTACT US
Customer Service
Hours of service
Monday through Friday, 7am to 9pm EST, excluding US holidays

Phone
1-800-998-6374 (US/Canada)   +1-781-392-2000 (All other countries)

Email	 Fax
customerservice@uptodate.com	 +1-781-642-8840

Technical Support
Hours of service
�Monday through Friday, 8am to 9pm EST, excluding US holidays

Phone 
1-800-998-6374 (US/Canada)   +1-781-392-2000 (All other countries)

Email 
support@uptodate.com (individual subscribers)
sitesupport@uptodate.com (institutional subscribers)
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